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PRESIDENT-ELECT
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Attorney General of California
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WILLIAM H. SORRELL
Attorney General of Vermont

IMMEDIATE PAST PRESIDENT
CARLA STOVALL Attorney

General of Kansas

Marlene H. Dortch

Secretary
Federal Communications Commission
236 Massachusetts Avenue, N.E., Suite 110
Washington, D.C. 20002

Re: Review of Rules and Regulations Implementing the Telephone Consumer
Protection Act of 1991 – CG Docket No. 02-278

Dear Ms. Dortch

We, the undersigned Attorneys General, submit the enclosed Comments and
Recommendations for filing in the above matter.  We thank you for the opportunity to comment as
part of the Commission’s review of the Telephone Consumer Protection Act (TCPA).  We look
forward to working with the Commission to ensure that the TCPA continues to provide consumers
with meaningful protections against fraudulent and abusive unsolicited advertising practices.

If you or Commission staff have questions or comments with respect to these Comments and
Recommendations, please feel free to contact Lynne Ross, NAAG’s Deputy Director and Legislative
Director, at 202-326-6054, or Sarah Reznek, NAAG’s Consumer Protection and Telemarketing
Fraud Enforcement Project Counsel, at 202-326-6016.

Sincerely,

Bill Pryor
Attorney General of Alabama

Gregg D. Renkes
Attorney General of Alaska



Janet Napolitano
Attorney General of Arizona

Mark Pryor

Attorney General of Arkansas

Bill Lockyer
Attorney General of California Ken Salazar

Attorney General of Colorado

Richard Blumenthal
Attorney General of Connecticut

M. Jane Brady
Attorney General of Delaware

Arabella W. Teal
Interim Corporation Counsel of D.C.

Richard Doran
Interim Attorney General of Florida

Thurbert E. Baker
Attorney General of Georgia

Robert Kono
Acting Attorney General of Guam

Stephen H. Levins1

Acting Executive Director
State of Hawaii
Office of Consumer Protection

Alan G. Lance
Attorney General of Idaho



Jim Ryan
Attorney General of Illinois

Stephen Carter

Attorney General of Indiana

Tom Miller
Attorney General of Iowa Carla J. Stovall

Attorney General of Kansas

A.B. “Ben” Chandler III
Attorney General of Kentucky

Richard P. Ieyoub
Attorney General of Louisiana

G. Steven Rowe
Attorney General of Maine

J. Joseph Curran, Jr.
Attorney General of Maryland

Tom Reilly
Attorney General of Massachusetts

Jennifer Granholm
Attorney General of Michigan

Mike Hatch
Attorney General of Minnesota

Mike Moore
Attorney General of Mississippi



Jeremiah W. Nixon
Attorney General of Missouri

Mike McGrath

Attorney General of Montana

Frankie Sue Del Papa
Attorney General of Nevada

Philip T. McLaughlin
Attorney General of New Hampshire

David Samson
Attorney General of New Jersey

Patricia Madrid
Attorney General of New Mexico

Eliot Spitzer
Attorney General of New York

Roy Cooper
Attorney General of North Carolina

Wayne Stenehjem
Attorney General of North Dakota

Ramona V. Manglona
Attorney General of N. Mariana Isl.

Betty D. Montgomery
Attorney General of Ohio

W. A. Drew Edmondson
Attorney General of Oklahoma



Hardy Myers
Attorney General of Oregon

D. Michael Fisher

Attorney General of Pennsylvania

Anabelle Rodriguez
Attorney General of Puerto Rico Sheldon Whitehouse

Attorney General of Rhode Island

Charlie Condon
Attorney General of South Carolina

Mark Barnett
Attorney General of South Dakota

Paul Summers
Attorney General of Tennessee

Greg Abbott
Attorney General of Texas

Mark Shurtleff
Attorney General of Utah

William H. Sorrell
Attorney General of Vermont

Jerry Kilgore
Attorney General of Virginia

Christine O. Gregoire
Attorney General of Washington



Darrell V. McGraw Jr.
Attorney General of West Virginia

James E. Doyle

Attorney General of Wisconsin

Hoke MacMillan
Attorney General of Wyoming

1Of the states listed, Hawaii is not represented by its Attorney General.  Hawaii is represented by its Office of Consumer
Protection, an agency which is not a part of the state Attorney General’s Office, but which is statutorily authorized to
represent the State of Hawaii in consumer protection actions.  For the sake of simplicity, the entire group will be referred
to as the “Attorneys General,” and such designation as it pertains to Hawaii, refers to the Executive Director of the State
of Hawaii Office of Consumer Protection.
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